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This guidance document will assist event planners in developing a COVID-19 Risk Mitigation Event 
Plan. Events with total attendance of more than 250 people (indoors or outdoors) must have a plan 
approved by the local health department. The Executive Order can be found here: 
https://www.in.gov/gov/2384.htm 

COMPLETED PLANS SHOULD BE SUBMITTED TO 
HEALTHDEPT@MARIONHEALTH.ORG 

Event Plan:  
Event planners must develop and submit to the local health department a written plan outlining the steps to 
be taken to reduce the spread of COVID-19. Each plan must address the following issues: 

a) Capacity Limits - outlining what steps have been taken and will be taken to ensure the overall capacity does not exceed allowable 
limits set out in Stage 4.5 or local public health orders, and how social distancing will be achieved

b) Guest Information - identifying the appropriate information to be provided to guests to stay home if sick or part of a vulnerable 
population (individuals age 65 and older, individuals who are immunocompromised, and individuals of all ages with serious 
underlying medical conditions), engage in social distancing, increase hand washing, etc.

c) Staff and Volunteer Screening - identifying measures to be taken to appropriately screen staff and volunteers for COVID-19 
symptoms

d) Social Distancing Measures - identifying measures to be employed to ensure attendees engage in social distancing such as use of 
multiple entrances/and exits, designated seating, one-way traffic flow of attendees, signage, ground markings, etc.

e) Increased Sanitation - outlining steps to be taken to ensure the event space is appropriately cleaned and sanitized, that high touch 
areas have increased cleaning, and that additional hand washing or hand sanitizing is available

f) Face Coverings – identify any activities that would require an exception to the face covering requirement, and;

g) Compliance - identifying the number of event staff or volunteers who will be available and sufficient to monitor and ensure 
compliance with the approved plan and other Executive Order directives.

Plan Submission Timeline:  
For events occurring on or after July 27, 2020, plans must be submitted to HealthDept@MarionHealth.org at least 7 
days in advance of the event.  

Event Monitoring and Enforcement:  
Event planners must have sufficient event staff or volunteers present during the event to monitor and ensure 
compliance with the approved plan and other Executive Order directives for the duration of the event.  

To learn more about the different stages and the associated dates to get a better understanding about where 
we’re going as a state, click here to see the full plan: BackOnTrack.in.gov. 

https://www.in.gov/gov/2384.htm
mailto:HEALTHDEPT@MARIONHEALTH.ORG
mailto:HealthDept@MarionHealth.org
https://backontrack.in.gov/
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Purpose 
The COVID-19 Risk Mitigation Event Plan outlines the procedures and guidelines instituted to protect the public health 
during the COVID-19 Pandemic. 

Scope 
The COVID-19 Risk Mitigation Event Plan aligns with the Centers for Disease Control and Prevention (CDC), 
Occupational Safety and Health Administration (OSHA), Indiana State Department of Health (ISDH), and the Marion 
County Public Health Department (MCPHD) recommendations and mandates to the greatest extent possible.  

The resumption of event activities will be made based on guidance from CDC and the requirements of Governor 
Holcomb’s Executive Order and the latest Marion County Public Health Order.  

• Events are encouraged to be outdoors whenever feasible.
• Events must meet social distancing guidelines (currently 6 square feet per person)
• Air ventilation should be increased to maximum capacity, or at least 6 air changes per hour
• Individuals age 65 and older, individuals who are immunocompromised, and individuals of all ages with serious

underlying medical conditions are strongly recommended to avoid all public gatherings.

Unless otherwise specified in Marion County Public Health Order 20-2020 (or latest version) the restrictions imposed by 
Governor Holcomb’s “Stage 4.5” of the Back on Track Indiana Plan apply. 

Event Overview 

Event Organizer Contact Name 

Event Organizer Phone Number 

Alternate Contact Name and 
Phone Number 

Event Name 

Event Location 

Will this event be held indoors or 
outdoors? If outdoors, please 
provide details for weather-related 
alternate plans.  

Event Dates and Hours of 
Operation 
Anticipated Daily Attendance 

Events serving food in Marion County must submit a temporary food establishment 
application. For more information, contact Kelli Whiting, Coordinator of Temporary Events at 

(317) 221-2256 or visit our website at http://marionhealth.org.

https://www.in.gov/gov/files/Executive%20Order%2020-36%20(Continuation%20Stage%204.5).pdf?
https://www.in.gov/gov/files/Executive%20Order%2020-36%20(Continuation%20Stage%204.5).pdf?
http://marionhealth.org/homeslider/latest-on-coronavirus/
http://marionhealth.org/
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 Capacity Limits 
• This section should include information on how the event will adhere to maximum occupancies allowed

in Stage 4 or 4.5 of Indiana’s Back on Track Plan. How will this be communicated to attendees with as
much notice as possible?

https://backontrack.in.gov/
ldicklit
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Guest Information 
• This section should include information on how guests will be informed to stay home if sick or part of a

vulnerable population (individuals age 65 and older, individuals who are immunocompromised, and
individuals of all ages with serious underlying medical conditions). Be sure to include details on guest
screening procedures before entering the event. Who will conduct the screening? Who will not be
permitted access? Will attendees have in and out access to the event?

https://www.cdc.gov/coronavirus/2019-ncov/need-extra-precautions/index.html
DLopez
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Face Coverings 
• This section should include information on the requirement of face coverings for event staff, volunteers,

vendors, and attendees. Will the event provide face coverings to attendees? What other personal
protective equipment will be provided?

https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/cloth-face-cover-guidance.html
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Event Staff and Volunteer Screening 
• This section should include information on health screening procedures for event staff and volunteers. 

What will be included in the screening (health survey, temperature check)? Will the screening be 
conducted daily? Who will be responsible for performing the screening, and how will those individuals 
be trained? 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  

http://marionhealth.org/homeslider/latest-on-coronavirus/
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Social Distancing Measures 
• This section should include information on how physical and social distancing measures will be implemented

during the event. Be sure to include details on physical and social distancing protocols during the event, attendee
entrances/exits, floor plans with one-way traffic flow, and directional/physical distancing signage. How will
seating areas be modified to allow for social distancing?

https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/social-distancing.html
DLopez
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Increased Sanitation 
• This section should include information on how routine cleaning/sanitation/disinfection will be increased during

the event. Will hand washing or hand sanitizing stations be available to attendees? Will vendors and exhibitors be
required to clean and disinfect their displays? How often? Are cleaning products in accordance with EPA
guidelines? How often will restrooms be sanitized? How will the event allow for the maximum amount of fresh air
intake? Will doors be kept open? Has the HVAC or Ventilation system been set to allow for 6 air changes per
hour?

https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/cleaning-disinfection.html
https://www.epa.gov/pesticide-registration/list-n-disinfectants-use-against-sars-cov-2-covid-19
https://www.epa.gov/pesticide-registration/six-steps-safe-effective-disinfectant-use
https://www.epa.gov/pesticide-registration/six-steps-safe-effective-disinfectant-use


MARION COUNTY PUBLIC HEALTH DEPARTMENT 
COVID-19 RISK MITIGATION EVENT PLAN 

Page 9 of 11 
Last update: 07/22/2020 

 Enforcement and Compliance 
• This section should include information on how event planners have identified the number of event staff or

volunteers who will be available (Example— ratio of one event staff/volunteer to every 25 persons based upon
anticipated attendance) during the event to monitor and ensure compliance with the approved risk mitigation plan
and other Executive Order directives. How will staff or volunteers make sure attendees are adhering to
requirements?
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Communication 
• This section should include communication procedures. How will guests be informed of event

expectations prior to arrival? How will guests be reminded of expectations during the event (example:
signage at entrances/exits)? Provide details and locations of signage.

Example language: 
̶ Stay home if you are sick, or are exhibiting any of the following symptoms; cough, shortness 

of breath, fever, chills, muscle pain or sore throat. 
̶ Based on currently available information and clinical expertise, older adults and people of 

any age who have serious underlying medical conditions (heart disease, chronic lung 
disease, asthma, etc.) might be at higher risk for severe illness from COVID-19, and should 
not attend the Event. 

̶ An inherent risk of exposure to COVID-19 exists in any public space where people are 
present. 

̶ COVID-19 is an extremely contagious disease that can lead to severe illness and death. 

jfleming
Cross-Out
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Resources 

As these resources are frequently updated, please stay current on local, state and federal guidance issued 
in response to COVID-19.  

General Information 

Marion County Public Health Department 
http://marionhealth.org/homeslider/latest-on-coronavirus/ 

Indiana State Department of Health 
https://www.coronavirus.in.gov/ 

Centers for Disease Control and Prevention 
https://www.cdc.gov/coronavirus/2019-nCoV/index.html 

Contact Information 

Marion County Public Health Department (MCPHD) 

• Call Center: (317) 221-5500
o Weekdays: 8:00 AM – 5:00 PM
o Voicemail available during all other times

• Public email: COVID-19GeneralInfo@MarionHealth.org
• Provider email: COVID-19ProviderInfo@MarionHealth.org

Indiana State Department of Health 

• Call Center: (877) 826-0011
o Open 8:00 AM – 5:00 PM; Queue option for public and providers

• Email: epiresource@isdh.in.gov

http://marionhealth.org/homeslider/latest-on-coronavirus/
https://www.coronavirus.in.gov/
https://www.cdc.gov/coronavirus/2019-nCoV/index.html
mailto:COVID-19GeneralInfo@MarionHealth.org
mailto:COVID-19ProviderInfo@MarionHealth.org
mailto:epiresource@isdh.in.gov
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	Event Organizer Contact Name: JoAn Scott
	Event Organizer Phone Number: 317-917-6211
	Alternate Contact Name and Phone Number: Andy Arnold, 317-750-4611
	Event Name: NCAA Men's College Basketball Tournament - Rounds 1-2 & Sweet 16
	Event Location: 125 S. Pennsylvania Street, Indianapolis
	Will this event be held indoors or outdoors If outdoors please provide details for alternate location: Indoors
	Event Dates and Hours of Operation: March 19, 20, 21, 22, 27, 28 
	Anticipated Daily Attendance: Attendance will not exceed 4,500 ticketed guests (roughly 25% of capacity), including event staff, teams, and other personnel in the building for the event
	Capacity Limits: There will be a total of 6 First Round games played at Bankers Life Fieldhouse on March 19 & 20.There will be a total of 6 Second Round games played at Bankers Life Fieldhouse on March 21 & 22.There will be a total of 4 Sweet 16 games played at Bankers Life Fieldhouse on March 27 & 28.GUEST SEATING- Attendance will not exceed 4,500 ticketed guests per game (25% of capacity), including event staff, teams, and other personnel in the building for the event- Seating will be in pods of 2-6 seats and will be physically distanced, by 6 feet, from those not in their parties. - The Fieldhouse will be cleared after each game and cleaned prior to allowing attendees to enter for the next game. - Suites will not exceed 50% capacity.- The Fieldhouse will be open to guests 60 minutes prior to tip-off to prevent crowding      upon entry and allow for better physical distancing.MEDIA SEATING- There will be media credentialed to attend. - Media will be seated, physically distanced 6 feet apart, in assigned seats.- Photographers will be positioned at least 10 feet from the court.- At all times, game announcers will be a minimum of 25 feet from the court, 12 feet from any members of the public, and 6 feet from each other and other event staff.- Game television announcers will also be separated from each other and the public by plexiglass, and benches will be separated from the scorer's table by plexiglass, as well.COMMUNICATION- The Bankers Life Fieldhouse Health & Safety Guidelines landing page has been live since December 1, 2020 (https://www.bankerslifefieldhouse.com/plan-your-visit/health-safety-guidelines), and all members of the media and the general public will be directed to the link for information on returning to live events at the Fieldhouse.- Links to CDC, State of Indiana, and Marion County Health Department guidelines are available on the Bankers Life Fieldhouse Health & Safety Guidelines landing page, as well.- Stadium PA Reads and Scoreboard Messaging     - The stadium PA announcer will make addresses pre, during, and post-game to encourage fans to follow all protocols set in place.      - Addresses to include, but not limited to: Vaccinations PSAs, wearing face coverings, maintaining social distancing, following movement signage on the concourse floors, and washing hands or using sanitizer where provided.
	Guest Information: PRE-EVENT COMMUNICATION- The Bankers Life Fieldhouse Health & Safety Guidelines landing page has been live since December 1, 2020 (https://www.bankerslifefieldhouse.com/plan-your-visit/health-safety-guidelines), and all members of the media and the general public will be directed to the link for information on returning to live events at the Fieldhouse.- Links to CDC, State of Indiana, and Marion County Health Department guidelines are available on the Bankers Life Fieldhouse Health & Safety Guidelines landing page, as well.- Stadium PA Reads and Scoreboard Messaging     - The stadium PA announcer will make addresses pre, during, and post-game to encourage fans to follow all protocols set in place.      - Addresses to include, but not limited to: Vaccinations PSAs, wearing face coverings, maintaining social distancing, following movement signage on the concourse floors, and washing hands or using sanitizer where provided.SCREENING/SECURITY- The Fieldhouse will be cleared after each game and cleaned prior to allowing attendees for the next game in. - Members of the media, guests, staff will have their bags passed through x-rays upon entering the Entry Pavilion or staff/media entrances. - They will then be asked the following COVID-related screening questions:1. Have you had contact with anyone that you know has been diagnosed with COVID-19 in the last fourteen days?    » Contact is defined as being within 6 feet (2 meters) for more than 15 total minutes within any given 24-hour period with a person, or having direct contact     with infectious fluids from a person with confirmed COVID-19 (for example being coughed on or sneezed on).2. Have you had a positive-COVID test for active virus in the past 10 days?3. Do you have any of these symptoms that you cannot attribute to another condition?    » Fever or chills    » Cough    » Shortness of breath or difficulty breathing    » Fatigue    » Muscle or body aches    » Headache    » Recent onset of loss of taste or smell    » Sore throat    » Congestion    » Nausea or vomiting    » DiarrheaTESTING- The NCAA has established and separately submitted testing protocols for players, contractors and employees, team personnel, officials and game staff, and others. 
	Face Coverings: FACE COVERINGS- Masks are required at all times in Bankers Life Fieldhouse, except when guests are actively eating or drinking in their seats.- Neck gaiters, bandanas, and masks with valves or vents are not permitted for guests.- All staff will wear 3-layer medical masks and multi-layer fabric masks.- At all times, approved face coverings or medical masks must be worn by all non-athletes, team personnel, coaching staff members, and officials following entry into the facility.ADDITIONAL PERSONAL PROTECTIVE EQUIPMENT- More than 300 hand sanitation stations will be available throughout the facility.- At all times, Social Distancing protocols must be adhered to in the team bench areas. - Hand sanitizing stations must be placed in both bench areas.  
	Staff and Volunteer Screening: STAFF PROTOCOLS, TRAINING, AND REQUIREMENTS- Staff will be required to complete a health screening prior to arrival to work.- Screening questions will include:1. Have you had contact with anyone that you know has been diagnosed with COVID-19 in the last fourteen days?     » Contact is defined as being within 6 feet (2 meters) for more than 15 total minutes within any given 24-hour period with a person, or having direct contact  COVID-19 (for example being coughed on or sneezed on).2. Have you had a positive-COVID test for active virus in the past 10 days?3. Do you have any of these symptoms that you cannot attribute to another condition?     » Fever or chills     » Cough     » Shortness of breath or difficulty breathing     » Fatigue     » Muscle or body aches     » Headache     » Recent onset of loss of taste or smell     » Sore throat     » Congestion     » Nausea or vomiting     » Diarrhea- These questions will also be posted on signage at employee entrances, the media entrance, and throughout the facility.- All employees will be provided and required to wear personal protective equipment appropriate for their job duties, including 3-layer medical masks.- Physical distancing will be required in the staff break areas, with appropriate signage in place to remind all staff of protocols, and the new practice court will also be used as a staff break area to maximize physical distancing.
	Social Distancing Measures: GUEST SEATING- Attendance will not exceed 4,500 ticketed guests per game (25% of capacity), including event staff, teams, and other personnel in the building for the event- Seating will be in pods of 2-6 seats and will be physically distanced, by 6 feet, from those not in their parties. - The Fieldhouse will be cleared after each game and cleaned prior to allowing attendees to enter for the next game. - Suites will not exceed 50% capacity.- The Fieldhouse will be open to guests 60 minutes prior to tip-off to prevent crowding      upon entry and allow for better physical distancing.MEDIA SEATING- There will be media credentialed to attend. - Media will be seated, physically distanced 6 feet apart, in assigned seats.- Photographers will be positioned at least 10 feet from the court.- At all times, game announcers will be a minimum of 25 feet from the court, 12 feet from any members of the public, and 6 feet from each other and other event staff.- Game television announcers will also be separated from each other and the public by plexiglass, and benches will be separated from the scorer's table by plexiglass, as well.SIGNAGE- Signage will be visible throughout the Fieldhouse to properly direct and guide guests and members of the media and remind them of mask and physical distance requirements. RESTROOMS- Touchless fixtures have been installed in all restrooms.- Where possible, restroom entry and exit will be designated to maximize physical distancing.CONCESSIONS- All food items being sold at these games will be pre-packaged.- No refills on popcorn or beverages will be provided.- Concessions will be completely cashless.- Physical distancing in concession lines will be marked and enforced.- All food and beverage staff will be required to have the appropriate PPE and will be separated from guests by plexiglass.- Eating and drinking will only be allowed when guests are in their seats inside the bowl. No eating or drinking will be allowed in the concourses.TEAM ENTRY & EXIT- Teams will have staggered entry into and exit from the Fieldhouse.- If teams arrive simultaneously, event staff will hold one team in the team bus while the other team is directed along their designated path of travel and into their locker room.- Teams will enter the Fieldhouse through the Salesforce Court from Delaware Street, and from there will follow a set path of travel to their locker rooms on event level - the ILA Star Compound and the PointsBet Hardwood Club.- Teams will not be showering at Bankers Life Fieldhouse, and locker rooms will be disinfected after each game.- Each team will conduct virtual post game media availabilities in their own designated rooms.- For exiting, event staff will ensure that one team exits along their designated path of travel while the other team is held in their locker room.
	Increased Sanitation: CLEAN Team- A team of dedicated staff will be cleaning restrooms, concession areas, and other more highly-trafficked areas on enhanced schedules.CLEANING & SANITATION EQUIPMENT IMPROVEMENTS- KaiVac Restroom Cleaning Systems: more thoroughly and efficiently clean, sanitize and disinfect all public restrooms.- Clorox Total 360 electrostatic disinfecting systems: disinfecting critical areas, including locker rooms and artist dressing rooms. - ATP Surface Testing system: to assess cleaning and disinfecting efforts.- Escalator handrail UV disinfection systems.- 300+ Hand sanitizer dispensers installed throughout the Fieldhouse.- A minimum of 8 portable hand-washing stations distributed throughout public areas to promote hand washing.CLEANING & SANITATION PRODUCT ENHANCEMENTS- All products used in the cleaning, sanitizing, and disinfecting procedures are EPA approved and are listed by the Center for Biocide Chemistries and the American Chemistry Council to fight Novel Coronavirus (COVID-19).- All hand sanitizer products replaced to ensure all contain at least 60% ethanol or 70% isopropanol.AIR FILTRATION- The Bankers Life Fieldhouse HVAC system is being enhanced with UV-C technology, which along with enhanced ventilation will improve safe air flow.- Bankers Life Fieldhouse’s has upgraded to MERV-13 air filters, which more effectively capture and filter airborne viruses, in accordance with CDC recommendations.CLEANING BETWEEN GAMES- Between games, the playing court, benches, and other areas will be cleaned and sanitized by designated staff.- Team locker rooms will be sanitized between games, as well.- The CLEAN Team and the housekeeping staff will also clean more highly-trafficked guest areas throughout the facility.
	Enforcement and Compliance: TOTAL NUMBER OF EXPECTED STAFF- Security personnel will be on-hand to screen guests, staff, and members of the media as they enter the Fieldhouse.- Additionally, there will be a number of guest services staff on-hand as well as event staff to assist teams in various capacities.- Bankers Life Fieldhouse will have staff reminding guests and members of the media to remain physically distanced and keep their masks on, if necessary.- Additionally, signage will be up and visible throughout the Fieldhouse to remind media and staff to be mindful of protocols.
	Communication: COMMUNICATION- The Bankers Life Fieldhouse Health & Safety Guidelines landing page has been live since December 1, 2020 (https://www.bankerslifefieldhouse.com/plan-your-visit/health-safety-guidelines), and all members of the media and the general public will be directed to the link for information on returning to live events at the Fieldhouse.- Links to CDC, State of Indiana, and Marion County Health Department guidelines are available on the Bankers Life Fieldhouse Health & Safety Guidelines landing page, as well.- Stadium PA Reads and Scoreboard Messaging     - The stadium PA announcer will make addresses pre, during, and post-game to encourage fans to follow all protocols set in place.      - Addresses to include, but not limited to: Vaccinations PSAs, wearing face coverings, maintaining social distancing, following movement signage on the concourse floors, and washing hands or using sanitizer where provided.SIGNAGE- Safety protocols, physical distancing, and other requirements will be reinforced continually on signage throughout the Fieldhouse.- This will include mask requirement and physical distancing reminders and CDC/COVID-19 signage.- Staff will be on-hand before, during, and after events to remind members of the media and others to follow safety protocols.


